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A Aalto University - background

AFull merger between three Finnish universities in Jan 2010

Aalto University

Aalto School of Aalto School of
Art and Design Science and
(AAD) Technology (AST)

Aalto School of
Economics
(ASE)

A around 4000

A around 2000 A around 15000
students, 450 students, 3700
employees employees

A founded 1871 A founded 1849

students, 500
employees

A founded 1911

AThe Aalto University focuses its research on major global
issues, where new research environments often evolve into
larger research programs or units through themes that require
a cross-disciplinary approach.
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Aalto Service Factory comprises anOpen

network bringing together the service -
‘related expertise of the three Aalto schools.



What is Aalto Service Factory?

A The Aalto Service Factory combines the service-related
expertise of the three Schools of the Aalto University:
business, technology and design.

Al provides a platform for
— collaboration across disciplines and supports influential research
through thematic programs.

— inspirational activities that incorporate multiple perspectives on service
research and teaching.

Alts goal is to make

— new research findings at the forefront of the science of service,
— develop higher education of service professionals, and

— have societal impact through collaboration between researchers,
educators, companies and other organizations.
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~Research
Acomplementary
research themes

\ Aseminars & forums

|
N

Service Factory
< coordination &

. communication of

Education service research,
education and

Ajoint programs development

Astudent & faculty A ;
partnership
N exchange N i progra

Collaboration

Acollaboration for
service innovation




Aalto University
Service Factory

0 Service Factory seeks
long =term impact . through
influential research projects.
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Aalto University
Service Factory

Research on services and service innovation

requires INterdisciplinary
collaboration

I

A! Current areas of research supported

Aalto University
Service Factory

AService Modularity
AFuture Retail Services
ADigitaI Service Innovation
AService Design

AWeII-being Services

These areas include great research challenges focused in the
respective Aalto Service Factory Thematic Groups



A Introduction to the RTE Program

A Aims at promoting technologies that enable a more real-time
economy, processes and services

A Founded in collaboration with Tieto and
Helsinki School of Economics (HSE)

AReal-Time Economy Competence Cen
* Research coordination

* www.hse fi/rte

AReal-Time Economy Community

* Online community, a social network
and an idea-generation platform

* http://realtimeeconomy.net

APartIy funded by the Finnish Funding
Technology and Innovation (TEKES)

A RTE Projects

A - and -

Full SEPA FvC FIA

20.6.2006-31.3.2008 1.1.-31.12.2008 1.1.2009-30.6.2010




